 SEQ CHAPTER \h \r 1Benjamin L. Pealtc "Benjamin L. Peal"
21 School Street #1L, Somerville, MA 02143 – 781-316-1772 ninja@ofdoom.com
Objective 
I would like to re-enter the IT sector after a 2-year hiatus, preferably as a junior-level sysadmin (Windows, Linux, or backup admin). I understand that being away from IT for two years means I may have to take a step back in order to take steps forward down the road, so I'm open to tech support and help desk opportunities.
Summary of Skills tc "Summary of Skills " \l 2
Operating and Networking Systems:  Unix (OpenBSD, Solaris, Linux), DOS, Windows 3.1, Windows 95/98, Windows NT4.0, Windows 2000/ME, MacOS (X, 9.x and prior)

Software: Veritas NetBackup 3.4 (Solaris 8), Veritas NetBackup Business Server 4.5 (Solaris 8), Mailman, PHPNuke, Apache, phpBB, Coranto, MS Office
Summary of Work Experiencetc "Summary of Work Experience"
July 2004 – July 2006

Your Move Games, Somerville, MA

Employee/Manager

Product orders, product inventory, employee scheduling and management, events coordination, website maintainance, tech support of store computers, bill paying, payroll coordination, annual cost and revenue report, ran dealer tables at major tournaments, revamped card singles purchasing, product display, managed eBay sales, regular register duty
March 2003 – March 2004

Orange, Cambridge, MA

Contractor

Provided back-end systems administration and deployment of Veritas Netbackup 4.0, including server installation, client installation, robotic tape library installation, and full documentation.  Coordinated ordering of products and client licenses.  Coordinated contract for off-site tape storage with Iron Mountain.
November 2000 - July 2001

@stake, Cambridge, MA

Systems Engineer

Provided back-end systems administration and deployment of assorted projects, including web servers (Apache), mailing list servers (Mailman), firewalls (IpFilter), and enterprise backup servers (Veritas NetBackup 3.4).  Also, provided technical support for Windows NT4.0, Windows 2000, and Macintosh users.
August 1999 - September 2000

Public Interactive, Boston MA

Network Administrator

Provided sole technical support and systems administration for Windows 98, Windows NT4.0, Windows NT Server 4.0, Windows 2000, and Macintosh systems and networking.  Responsible for hardware and software purchase and contract maintainance.
April 1999 - June 1999

Tek Systems 

Contractor

Provided technical support for Windows 95, Windows NT4.0, and Macintosh systems at Bose Corporation in Framingham, MA.
September 1998 - February 1999
Tech Specialists, Waltham, MA

Contractor
Provided technical support for Windows 3.1, Windows 95, Windows NT4.0, and Macintosh systems at Onward Technologies in Natick, MA and Northeastern University in Boston, MA.

July 1997 – July 1998

Stone & Webster Engineering Corporation, Boston, MA

Senior Technician

Worked on migration of 120 DOS/Windows 3.1 systems to Windows NT4.0 at the Construction Support Building of the Deer Island Sewage Treatment Facility in Boston Harbor.  Provided technical support and systems administration for DOS, Windows 3.1, Windows 95, Windows NT4.0, and Macintosh systems at Deer Island and at the Massachusetts Water Resource Authority’s office in Charlestown, MA.  Developed a CDROM archival system for the Construction Support Building’s backup tapes.

October 1996 - May 1997

Electronic Press Services Group, Cambridge, MA

Production Assistant

Provided technical support for customers using CD-ROM products produced by EPSG.  Prepared data for production of CD-ROM products, including data formatting, data organization, data conversion, image conversion, and Perl scripting for such tasks.  Pressed CDs for EPSG products.

February 1996 - August 1996

Luce-McQuillan Corporation, Pittsburgh, PA

Computer Assistant, Telerama Local Internet
Provided technical support for customers of the Internet service provider Telerama.  On-site and phone support for troubleshooting, installation, and setup of Internet access for Windows 3.1, Windows 95, Macintosh, and Unix systems.  Wrote step-by-step instruction guides for setup of Internet access for use by Telerama customers.  Creation and troubleshooting of user accounts on Unix systems.

Fall 1995

University of Pittsburgh, Pittsburgh, PA

Computer Assistant, Office Systems Services
Provided on-site support, installation, and troubleshooting of Windows 3.1, Macintosh, and Novell systems, networking and software used by University of Pittsburgh faculty.

Summer 1994

Carnegie-Mellon University, Pittsburgh, PA

Office Assistant, Graduate School of Industrial Administration

Clerical tasks and database maintenance of confidential information for the Graduate School of Industrial Administration.

Spring 1994

Carnegie-Mellon University, Pittsburgh, PA

Computer Assistant, Graduate School of Industrial Administration
Provided on-site support, installation, and troubleshooting of Windows 3.1,  Macintosh, and Novell systems in the computer labs and faculty offices of the Graduate School of Industrial Administration.  Maintained database of software library.

Fall 1993

Carnegie-Mellon University, Pittsburgh, PA

Office Assistant, Graduate School of Industrial Administration

Clerical tasks and database maintenance of confidential information for the Graduate School of Industrial Administration.

Summer 1993

Carnegie-Mellon University, Pittsburgh, PA

Computer Assistant, Data Communications

On-site support, installation, and troubleshooting of campus-wide network outlets, including 10-base-T, Ethernet, Token Ring, AppleTalk, and fiber optic lines.  

Spring 1991 - Fall 1991,  Spring 1993

Carnegie-Mellon University, Pittsburgh, PA

Computer Consultant

On-site support and troubleshooting of campus computer lab software and hardware.  On-site software support for student users.

Fall 1989 - Summer 1990

Massachusetts Medical Society, Waltham, MA

Computer Assistant, Electronic Production
On-site support, installation, and troubleshooting for DOS, Windows, Macintosh, and Unix systems and networking in the Electronic Production department.  Maintainance of a PC-NFS network of PCs and printers with a Sun 3 Unix server.

Summary of Educationtc "Summary of Education"
1990-1994

Carnegie-Mellon University 

Majors:  Computer Science, Applied History

